HIGH SPEED INTERNET ORDER FORM — EFB Users Forum
INFORMATION SHEET

INSTRUCTIONS:

1)

2)

3)

4)

5)

6)

7

8)

Fill out the top section of the High Speed Internet Order Form (Page 2).

Computer Requirements (depending on type of connection):

Ethernet Connection:

e Web Browser (such as Internet Explorer, Firefox, or Safari)
e Available ethernet port on the computer/laptop.

Wireless Connection:

e Web Browser (such as Internet Explorer, Firefox, or Safari)
e Wireless Card / Adapter (802.11 a,b,g,n compatible)

e Wireless service must be available in your meeting space

* Computer equipment may be rented from the Xerox Business Center (808-949-0656) *
** Hilton will not be responsible for the guest / customer's computer equipment **

Fees / Charges:

$25.00 wireless (per device / per day)

$50.00 wired (per device / per day)

A login id and password will be provided for each computer connecting to the network. Login ids can only be
used once. Once the connection is verified on the Internet server, the id is locked and unusable on another PC.
Hard Wire Setup fee - $200 each location (minimum 2 hours, $100.00 each additional hour.)

Wireless Setup fee - $100 each location (minimum 2 hours, $100.00 each additional hour.)

Support fee — We assume the responsibility for connectivity up to the point of the Internet line provided by us.

Fill in ALL appropriate order information.

For planning purposes, a layout of all Internet drops must be received not less than ten days prior to the event start
date. If no layout is provided, an Internet port will be chosen and a twenty-five (25) foot cable will be attached and
coiled in that position. Requests for repositioning/extending the cable will incur the established setup fee.

Late Charge and Same Day Requests:

A $500.00 late fee will be applied to each location requested the day of function

A $400.00 late fee will be applied to each location requested the day before the function
A $300.00 late fee will be applied to each location requested 2 days before the function
A $200.00 late fee will be applied to each location requested 3 days before the function

Cancellation of services must be received three days prior to start date / time to avoid fees. Any services cancelled
after this date will be charged one day service.

Return completed and signed form to: Hilton Hawaiian Village Waikiki Beach Resort

Attn: Joanne Anguay

2005 Kalia Road

Honolulu, HI 96815-1999 USA
Email: joanne.anguay@hilton.com
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- =i = . HIGH SPEED INTERNET ORDER FORM
Hilton (@) Hawaiian Village EFB USERS FORUM

Beach Resort & Spa
[ ] NEW [] REVISION [ ] CANCELLATION  Date: Order #
Function: Event Manager: Lisa Chang
Group/Company: Company Contact:
Address: Telephone: Fax;
City: E-Mail:
State / Province: On-Site: Contact;
Postal Code: Country:  USA
Biling:  [] Payment Enclosed [] Master Account: [] On-Site Guest Room [] CreditCard

FEES / CHARGES (Prices are subject to change)

Daily Rate of $50.00 per device per Day (Hardwired)
Hard Wired Setup Fee per room: $200.00 (each additional hour @ $100.00)

Daily Rate of $25.00 per device per Day (Wireless)
Wireless Setup Fee per room: $100.00 (each additional hour @ $100.00)

Networking equipment is available (rental fees apply)

# of Devices Wired / Wireless / other Location (Room / Area) Installation Disconnect Cost / per Total
Date Time Date Time

Late Fee

Setup

Sub-total

Customer Signature:

Tax (4.712%)

Grand Total

Policies
We require a minimum of 10 business days prior notification.
Requests placed less than 4 business days will incur additional late fees.
Same day requests will require minimum 2-3 hours preparation based on the requirements & time of request
Hilton Hawaiian Village is not be responsible for the guest / customer’s computer equipment

CANCELLATIONS:  Minimum three (3) business days notification prior to installation date is required for all cancellations.
LATE/RUSHFEE:  $150.00 per item ordered.

TELECOMMUNICATIONS USE ONLY

Request Received by:

Billing Completed by: Sent to Finance by: on

Copies to: [ ]MIS []Telecommunications []Finance []Returned to Event Services Manager
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